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Introduction to the Term-end Questionnaire Data from the Fall Term 2009

Randy Thrasher, President

As in previous terms, this report discusses the individual comments that the
students wrote and the data from the student responses to the 17 questions on our
term-end questionnaire. The comments are only from the students who choose to
write something, but the data from all the students in the classes offered in the Fall Term
2009.

The comments concerning the classes, teachers, and the education of our
school in general were almost all very positive. Most noticeable were the comments
praising teachers for their attention to the needs of individual students. There we a few
requests for an ATM on campus and the usual complaints about the lack of adequate
parking at peak use hours. We have studied the possibility of installing an ATM, but
the banks do not feel that there are a sufficient number of customers to justify the
expense of installing and maintaining such a machine. We have also increased the
number of parking spaces and allowed the students to use all of the parking on the
campus, but some must still use the off-campus lots during peak periods. | believe that
this is the source of the complaints the students wrote. But apart from these, the
student comments were quite positive. Except for two areas, the same can be said of
the questionnaire data. In almost all areas, the students continue to rate the education
we provide quite highly.

As | mentioned above, the questionnaire data from all the classes taught in the
fall term is pooled. This means that it includes the responses of students taking both
skill courses and specialized courses. And all students, from freshmen to seniors, filled
out the questionnaire. In one sense this broad coverage is good, but it means that
sometimes the data is difficult to interpret. For example, | think the combining of data
from all sorts of classes is the reason for the differences in the responses to questions 4
and 17 from the responses to the other questions. Question 4 asks if the class was easy
to understand. It is obvious that an introductory class should be easy to understand,
but a high level specialized class may not be easy to understand. And this is probably
a good thing. Such a class should challenge the students to work on their own until
they can fully understand what the professor is teaching. So both introductory classes
and advanced specialized classes can be well taught but have quite different responses
to question 4.

The responses to question 17 are even harder to understand. This question
asks how willing the student is to take another course taught by the same professor.



The problem is that, in a Liberal Arts college such as OCU, most introductory courses
serve the purpose of giving students an overview of that field of study. Students then
use what they learned about that field to decide if they want to study more in that area.
So a course could be very well taught but, if the student has decided to study in another
area, it would be unlikely that he or she would want to take another course from that
professor. This could be one of the causes of the different data for question 17.

It is also difficult to decide if there has been meaningful change in the results
from 2007 to 2009. As the explanation of the data on pages 14 to 18 indicate, if we
look at the data from a statistical point of view, we can claim that there has been a small
change from year to year. However, if we consider the data from the perspective of
using it to make changes in our education and planning, we must ask if changes this
small should be the basis of future planning. The line graphs comparing the responses
for each question from 2007 to 2010 seem, at first glance, to indicate a large change, but
if you look closely at the scale on the left hand side of each graph, you will see that the
mean differences are quite small. With the exception of questions 12 and 13, the
difference over the three years is less than 0.1 (on 5 point scale). In the data from the
Spring Term there were 6 questions with a difference of 0.1 or greater. 1 think that this
shows that the safest conclusion to draw is that there has not been much significant
change in the results over the past three years.

This means that what we are doing well, we continue to do well, but the areas
of weakness remain to be improved. The teachers are generally performing well but
they need to follow the syllabus more closely. The students are still not doing an
adequate amount work outside of the classroom. Improving performance in this area
is a joint faculty student task and may involve the development of practice material for
skill courses and increasing the number of reports students must make in specialized
courses. It is also obvious that we need to improve some questions on the
questionnaire and perhaps use more data about the type of class and the year of the
students taking it. This would allow us to examine skill courses and specialized
courses separately, as well as compare the responses of various groups of students. We
cannot change the questionnaire until the 2011 academic year, but | hope we can do a
better job of analyzing the data we get in the two terms of the 2010 year.

In closing, | would like to thank all the faculty and staff who worked together
to collect and analyze the data presented here. My special thanks goes to Professor
Yoshitake Oshiro for doing the statistical analysis and writing up this report. We have
depended on his expertise and hard work for many years and | am grateful for his
crucially important service to our school.
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