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Introduction to the term end questionnaire results

Randy Thrasher, President
The term-end questionnaire serves two general purposes. The most important
one is that it allows each teacher to see how the students evaluate his or her class. This
part of the data is being shared with the individual teachers and it is my hope all
teachers will reflect on these results and, if they indicate a need to improve, that they
will consider ways to give the students a higher level of satisfaction. 1 also expect that
the Dean and Department Chair will help newer teachers understand the questionnaire
results and provide useful advice to those teachers whose results show a need to
improve. The other purpose of the term-end questionnaire is to provide a general
picture of student satisfaction with the teaching we offer them. It is for this purpose
that the data and comments here are provided.

The results for all classes show the same overall pattern that we have had for
the past several years. A comparison of the mean result for each question shows
almost no change over the past three years. This is good news in that the students
continue to show a general high level of satisfaction with their classes; the same level of
satisfaction that has been obvious in previous years. However it also shows that we
have not made much progress in improving those areas in which we need to improve.
Although two thirds of the students feel that the lectures are understandable, there are
still a third of the students who think the teachers could do better. In my comments
last year | asked the teachers to try to help the students better understand the purpose of
the class and how they were going to teach it. However, | could not find the
improvement I had hoped to see in this area.

The same difference in level of satisfaction can be seen in the results from
question 17. Most students were sufficiently satisfied with the classes they took to be
willing to take another from the same teacher. But the large standard deviation shows
that this is not true for all of their teachers.

The other area in which | could not find any improvement was in the amount of
homework the students do. In previous years | have urged both teachers and students
to make improvement in this, but the amount of work the students do outside of class
remains too little. Teachers need to assign more homework and students need to take
greater responsibility to study outside of class to get the most from each class that they
are taking.

Overall, all teachers are doing a reasonably good job, but there is room for
improvement and | hope that the teachers and administrators can work together to find
ways to overcome the weaknesses that these results show.
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