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Dear Sir,

I recently bought a smartphone at your shop, X-Mobile in Chatan. It’s an A phone 720

and it was very expensive.

In general, I really like my new phone. I can call my friends with it and I can surf the
internet, but unfortunately there is one problem. At first, I was able to play videos but
now the video player is broken. I really want to watch my favorite singers on YouTube.
I can’t understand what has happened. Do you know what the problem is?

I tried to bring the phone back to your shop, but it was closed because of the
coronavirus. Do you know when it will reopen? Also, if the phone is broken, can I get

my money back or exchange it?
I look forward to hearing from you,
Yours Sincerely,

Junko Kinjo
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Dear Junko,
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