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Dear Mr. Black,

I am a big fan of your online Amazonian fashion store — I have been buying clothes and
shoes there for many years. Until recently, I never had any complaints about your
service.

Last week, however, I bought some high-heeled boots which had a problem. The first
time I wore them, the heel on the left boot started to come off. They cost 20,000 yen. I
am so disappointed and am sending them back to you. Can you please refund my
money?

I also ordered three pairs of grey socks, but you sent me black ones instead. I am
returning these too and hope you will send me the right colour!

Finally, I want to ask about some sunglasses I bought on your site a few years ago.
They were called BriteZone 2000 and I loved them. Unfortunately, I accidently broke
mine and I haven’t been able to repair them. I want to buy a new pair but I couldn’t see
this brand on your website. Do you still sell them?

Yours sincerely,

Carol Smith
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Dear Carol Smith,
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